
The Watchguard™ Emergency Duress System is a true revolution The Watchguard™ Emergency Duress System is a true revolution 
in monitored duress systems. Utilising advanced wireless technology
means installation is very simple, and the wireless design allows 
you to expand / relocate the system at anytime.
To install, simply connect the Communication Dialer plug-pack to 
a power-point, plug the phone lead into a phone socket and then 
register with your Alarm Monitoring Centre. 
When an Emergency Button is pressed, the communication dialer 
will transmit the detailed alarm activation data (Contact ID Format) 
via phone line to your monitoring centre for appropriate response 
action to be taken.
Package Includes:
• 1 x Communication Dialer Alarm
• 2 x Emergency Panic Buttons
• 1 x 9V DC Power Supply for the Communication Dialer
• 1 x Phone Lead to connect the Dialer to your phone line
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ALARM NOTIFICATION  

“Hello John. This is Sally from the 
Monitoring Centre. Your Watchguard™
Emergency Duress System at 1 Smith 
Street Sydney has been activated at 
11:14am by your grandma’s Emergency
Button.”

ALARM MONITORING CENTRE

Your alarm monitoring centre will receive 
the data from your system and your
designated contacts will be notified as
per your instructions. Please contact your 
preferred monitoring service provider to provider to provider
discuss their individual monitoring service 
plans, notifi cation method and charges.

COMMUNICATION DIALER 
ALARM

This is the “brain” of the system. When it 
receives an alarm code from the Wireless 
Emergency Button, it automatically sends 
your alarm activation data to your monitoring 
centre via your phone line. The in-built siren 
will also sound to let the person know that the 
signal has been received. (Please note, this 
function can be disabled when you used as a 
“Hold-up Button”). 

WIRELESS EMERGENCY 
BUTTON 

Press the Wireless Emergency Button 
when you need help. Up to 8 individual 
Emergency Buttons can be used with your 
Watchguard™ Emergency Duress System. 
Each button can be individually identifi ed by 
the monitoring centre (i.e. Grandma’s button, 
Grandpa’s button…etc). Wireless operating 
range up to 100m (line of sight).

How The System Works:
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